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TXU Energy Supports Customers Impacted by Severe Storms
Flexible payment plans and TXU Energy Aid(SM) bill payment assistance are available to those in need

IRVING, Texas, Oct. 24, 2019 /PRNewswire/ -- TXU Energy wants customers impacted by recent storms to know that
we're here to help.

 

TXU Energy will work with individual customers impacted by the storm to:

Waive late fees
Extend payment due dates
Reduce down payments and defer balances over equal installments

Additionally, bill-payment assistance is also available through TXU Energy Aid. The funds, which are donated by the
company, its employees, and customers, are allocated to existing TXU Energy Aid agency partners serving North Texas.

To take advantage of this assistance, TXU Energy customers affected by the storm should call 2-1-1 or
visit 211texas.org.

"Sunday's tornadoes were devastating for thousands of people, many of whom also dealt with damage from severe
storms back in June," said Scott Hudson, president of TXU Energy. "We understand the financial hardships many of our
customers are experiencing right now and we're here to help. As a North Texas company, TXU Energy is proud to help
our neighbors in times of need."

In addition to the ongoing work of TXU Energy Aid, the company is collaborating with the Salvation Army and other
agency partners by making financial donations where they can be the most impactful. 

About TXU Energy
More Texans trust TXU Energy to power their homes and businesses than any other electricity provider. We're
passionate about creating experiences and solutions tailored to fit the needs of our customers, including electricity
plans, online tools to help save, renewable energy options and more. TXU Energy is also committed to cultivating a
dynamic and enjoyable workplace where all our people can succeed. Visit txu.com for more. TXU Energy is a subsidiary
of Vistra Energy (NYSE: VST).  REP #10004
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View original content to download multimedia:http://www.prnewswire.com/news-releases/txu-energy-supports-
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